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Dear Valued Supporters,

The Australian War Memorial continues to welcome visitors as we respond actively to travel 
restrictions around the country and to the evolving ACT Heath advice about visitation. It has been 
encouraging to see school students, families and visitors return to Canberra when they can.

We welcomed the news on 7 June, following a period of public consultation, that the National 
Capital Authority (NCA) has approved the Early Works for the Memorial’s Development 
Project. This approval allows us to embark on the demolition of Anzac Hall, the relocation of 
services such as water and electricity, major excavation works for the new southern entrance, and 
installation of temporary fencing and enclosures around these building works.

To accommodate these construction activities, a new temporary public entrance will be built as the 
main entry into the Memorial’s galleries and Commemorative Area. This new entrance will be in 
use from 27 September 2021 and for the next three years. It will be located on the eastern side of 
the building, opposite Poppy’s Cafe, and will admit visitors into the Memorial through Aircraft Hall.

During the construction period, we are committed to keeping the following areas accessible:
• Commemorative Area, Hall of Memory, and Tomb of the Unknown Australian Soldier
• First World War and Second World War Galleries
• Hall of Valour
• Sculpture garden
• Poppy’s Cafe and the Memorial shop.

With construction works also taking place on the lower ground level, we are making every effort to 
accommodate visitation to as many galleries as possible during construction works. From 27 
September 2021 the Afghanistan - the Australian Story gallery will regrettably be closed. There 
will be limited scheduled access for the public to the Conflicts 1945 to today gallery, covering the 
Korean War and the Vietnam War. We are in the process of assessing these limited access 
options and will notify you of these changes as they become available, as it will be important to 
plan ahead.

Visitation changes will also apply to the Middle East, Gulf War and Peacekeeping exhibitions from 
mid-to-late 2022. Importantly the Tarin Kowt wall for signing by veterans of the Middle East 
conflicts will be relocated and accessible each day by the visiting public.

Should you wish to visit these exhibitions, in particular the Afghanistan - the Australian Story 
gallery, before our visitation changes come into effect, please plan your visit now. Changes to the 
Memorial will be in effect from 27 September 2021. Visit our website to confirm gallery availability 
and book your free online tickets.

Here is their spirit, in the heart of the land they loved; and here we guard the 
record which they themselves made, c.e.w. Bean
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Annual commemorative events and ceremonies will continue, in line with government advice, as 
will the daily Last Post Ceremony, which will remain available nationally through the Memorial’s 
Facebook live stream.

The Research Centre’s Reading Room will also relocate to a temporary location behind Poppy’s 
Cafe on the top level of the P1 visitor carpark. Use of the temporary Reading Room will be by 
appointment only. More information about the changes to this valued service can be found on 
our website.

Keep in touch by signing up to Our Next Chapter e-newsletter to stay abreast of Development 
Project news, updates and upcoming public consultation opportunities, including Major Works 
package approvals through the National Capital Authority, and the progress of our 
new gallery spaces.

As you can appreciate, the Development project is a significant undertaking, with our sights firmly 
on why we are doing it. The Memorial is for all Australians and should feature the stories of 
veterans across all generations. Those from more recent conflicts deserve their stories to be told 
here at the centre of the nation’s commemoration. We will continue to lead remembrance and 
understanding of our wartime experience - Our Continuing Story.

Thank you for your ongoing support and understanding of these changes. This is a very exciting 
time for the Memorial, for our visitors, veterans and their families, and for the descendants of those 
whose memories we honour here at the Australian War Memorial.

Yours sincerely,

Matt Anderson

https://www.awm.gov.au/visit/research-at-the-memorial
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